BUYING A TEST
How much will my test cost?
PCR test cash price: $155
Antigen test (New York State only): $65; no charge for Medicare/Medicaid.
Will my insurance pay for my test?
Your health insurance plan may reimburse you for the cost of the test. You should check with your
insurance plan to confirm your eligibility. Prescryptive will provide you with a receipt to facilitate your
request for reimbursement.
What if I am covered by Medicare or Medicaid?
Those covered by Medicare or Medicaid can schedule a test and receive results at no cost. You must
select the Medicare / Medicaid BinaxNOW test option when scheduling your appointment.
Are there any other costs?
No, our price is all inclusive.
Which test should I take?
If you need a quicker result, Antigen tests provide results same day. PCR tests are the most accurate
but take 2-3 days for results.
Why is my mobile phone number required?
Results are sent via mobile text message, which is the most secure and expedient way to deliver
them.

THE TEST
What should I bring for my COVID-19 test?
Bring a valid photo ID and your mobile device with your myrx.io test page open.
What should I do when I get there?
Wear a mask, follow the signs for testing, and check myrx.io for any additional instructions.
The process will take about 20 minutes.
What will the test tell me?
The test detects if you have the virus at the time of the test. It does not detect immunity or whether
you had the virus in the past. Therefore, you should continue to remain cautious even if your result is
negative because infection is still possible.
What will happen at my appointment?
Please read instructions specific to your pharmacy. Follow signs for testing (this is likely outside).
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Can I bring anyone to my appointment?
Please try not to bring anyone to the appointment who is not being tested through this program,
especially if they are feeling unwell. The exception would be for those who require a means of
transportation for accessibility reasons.

YOUR RESULTS
How will I get my results?
You will receive a secure text message that directs you to a secure page on myrx.io containing your
test results.
If you test positive:
• The virus was detected in our sample and it is quite likely you have COVID-19
• You should self-isolate to avoid spreading the virus to others.
• You should engage your primary care provider for treatment and follow-up.
If you test negative:
• The virus that causes COVID-19 was not found in your sample.
• This can mean one of two things. You were either not infected with COVID-19 at the time
of your test or that your sample was collected too early in your infection to register. In the
latter case, you could still become infected with COVID-19 after the text and spread the
virus to others.
I have questions about my results, who do I call?
Please call you pharmacist or primary care provider.
I have a positive result who do I contact?
Please call your primary care provider for treatment and follow-up.

CHANGE YOUR APPOINTMENT
How do I change my appointment?
You can change, cancel, or rebook your appointment via the text link you received to confirm
your appointment.
Will I be charged if I change or cancel my appointment?
You will receive a full refund if you cancel your appointment within the cancellation window (at least
24 hours prior). Cancellations within 24 hours of your appointment time will be considered a “no show”
and you will be charged accordingly.
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ABOUT PRESCRYPTIVE
Who is Prescryptive?
Prescryptive is a healthcare technology company that is dedicated to empowering consumers.
Our "mobile first" platform provides access, transparency and control with prescription costs
and COVID-19 testing.

IMPORTANT LINKS
Where can I go to learn more about COVID-19?
Please visit the sites below.
Centers for Disease Control (CDC)
World Health Organization (WHO)
State of New York COVID-19 testing
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